
 

Hosting & Website Management Terms 
and Conditions 

1. Service Applicability 
This Agreement may include Hosting Services, Website Management Services, or both, 
depending on the Client’s selected plan. 

●​ If the Client has purchased Hosting Only, only Section 2 applies. 
●​ If the Client has purchased Hosting + Website Management, Sections 2, 3, and 4 

apply. 

The Client’s invoice, payment authorization, or service confirmation will specify which services 
are included. 

2. Hosting Services 

2.1 Scope of Hosting 
If hosting is included, the Client’s website will be hosted under Shameless Promotion’s 
managed hosting environment. Hosting may be provisioned through third-party providers such 
as Bluehost, WP Engine, or similar. Features and performance vary by host. 

The Client will not have access to server control panels, hosting dashboards, or server-level 
configuration settings. 

PHP and other server software updates are controlled by the hosting provider and are not 
included in website maintenance. 

2.2 Hosting Term & Renewal 
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Hosting services begin upon receipt of the initial payment and continue for a 12-month term.​
 Service renews automatically unless canceled in writing at least 30 days before renewal. 

Renewal fees may be adjusted annually due to increases from hosting providers or general 
inflation (CPI). Notice will be provided at least 30 days before renewal. 

2.3 Late Payment & Suspension 
If renewal payment is not received: 

●​ A 7-day grace period will be provided 
●​ After 7 days, the website may be suspended 
●​ Hosting will be retained for up to 30 days from the renewal date 
●​ After 30 days, the site and associated files may be permanently removed 

2.4 Hosting Cancellation & Transfer 
If the Client cancels hosting, Shameless Promotion will provide a one-time site transfer service 
for a separate fee.​
 A minimum of 14 business days’ notice and full payment of transfer fees are required. 

The Client must provide access credentials and select a compatible hosting provider. 

2.5 Fair Use Policy 
Hosting usage is subject to fair use.​
 If the website exceeds expected thresholds (traffic, storage, CPU usage, bandwidth, etc.), the 
Client may be required to upgrade or pay overage fees.​
 In extreme cases, resources may be temporarily throttled to maintain system stability. 

2.6 Third-Party Tools & Plugins 
Shameless Promotion is not responsible for: 

●​ The performance of plugins/themes requested by the Client 
●​ Security vulnerabilities caused by third-party software 
●​ Breakage caused by outdated or unsupported code 

Troubleshooting or replacement may incur additional fees. 
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2.7 Backup Disclaimer 
Regular backups are not included in hosting unless purchased as an add-on. Shameless 
Promotion is not liable for data loss on accounts without a backup plan. 

2.8 Data Retention 
After cancellation or suspension, website files may be retained for up to 30 days. After this 
period, file availability is not guaranteed. 

3. Website Management Services (Optional 
Add-On) 

3.1 Scope of Website Management 
If included, Website Management Services consist of: 

●​ WordPress core updates 
●​ Plugin updates 
●​ Theme updates 
●​ Basic troubleshooting if an update causes breakage 

The Client is responsible for renewing any paid software licenses. 

3.2 Exclusions 
Website Management does not include: 

●​ PHP or other server-level software updates 
●​ Custom code fixes or development 
●​ New page creation or redesigns 
●​ SEO optimization or ranking improvements 
●​ Speed/performance optimization 
●​ Malware cleanup or hacked site recovery 
●​ Backups (unless purchased separately) 
●​ Fixing issues caused by Client edits or outside vendors 
●​ Resolving issues arising from outdated themes, deprecated plugins, or custom code 
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Any excluded work may be quoted and billed separately. 

3.3 PHP Software Disclaimer 
PHP upgrades are managed by the hosting provider and are not included in Website 
Management Services. If a PHP upgrade is required, compatibility testing, remediation, and 
implementation will be billed separately. 

3.4 Compatibility Disclaimer 
Updates may expose deeper issues in old or unsupported software. Troubleshooting beyond 
routine update-related fixes may incur additional fees. 

3.5 Client-Initiated Changes 
If the Client: 

●​ Installs plugins 
●​ Makes theme edits 
●​ Modifies settings 
●​ Adds code or scripts 
●​ Works with third parties 

…and issues arise as a result, repairs will be billed separately. 

3.6 Important Disclaimer for Clients Who Decline Website 
Management 
If the Client does not purchase Website Management, the Client acknowledges: 

●​ Websites require regular updates to maintain security and functionality 
●​ Outdated plugins, themes, and WordPress versions can cause security breaches, 

downtime, and site failures 
●​ Shameless Promotion is not liable for any issues arising from outdated software 
●​ Any cleanup, repairs, or restoration work will be billed at the standard hourly rate 

This includes incompatibility following PHP upgrades required by the hosting provider. 
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4. General Terms (Apply to All Clients) 

4.1 Payment Terms 
Annual fees are due upfront and are non-refundable.​
 A payment method on file is required for renewal unless otherwise agreed in writing. 

Sales tax will be applied where required by law. 

4.2 Emergency Support 
Response time for non-urgent issues: within 3 business days.​
 Emergency support (e.g., site down) may be billed at 1.5× the Client’s standard hourly rate, 
subject to availability. 

4.3 Security & Breach Disclaimer 
Shameless Promotion takes reasonable precautions to secure hosting environments but cannot 
guarantee immunity from malware, hacking, or unauthorized access. 

Shameless Promotion is not liable for breaches resulting from: 

●​ Outdated software 
●​ Third-party plugins 
●​ Weak passwords 
●​ Client edits 
●​ Third-party hosting failures 
●​ Factors outside Shameless Promotion’s control 

Remediation services will be billed separately. 

4.4 No Guarantee of Performance or Rankings 
Hosting or maintenance services do not guarantee: 

●​ SEO results 
●​ Speed improvements 
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●​ Uptime percentages 
●​ Conversion performance 
●​ Search engine rankings 

4.5 Domain Management Disclaimer 
Domain registration, renewal, DNS configuration, and access management are not included. 

The Client is solely responsible for ensuring domains remain active and correctly configured. 

Shameless Promotion is not liable for: 

●​ Expired domains 
●​ DNS misconfigurations 
●​ Registrar outages 
●​ Domain hijacking 
●​ Locked-out accounts 

DNS support may be provided for an additional fee. 

4.6 Indemnification 
The Client agrees to indemnify and hold harmless Shameless Promotion and its subcontractors 
from any claims arising from: 

●​ Website content 
●​ Copyright violations 
●​ Third-party software 
●​ Plugin/theme issues 
●​ Client actions or omissions 

4.7 Limitation of Liability 
Shameless Promotion’s total liability is limited to the total fees paid under this Agreement. 

4.8 Force Majeure 
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Shameless Promotion is not liable for delays or failures caused by circumstances beyond its 
control, including natural disasters, cyberattacks, internet outages, hosting provider failures, or 
government restrictions. 

4.9 Dispute Resolution 
Disputes not eligible for small claims court will be resolved through binding arbitration in Pierce 
County, Washington. 

5. Contact Information 
Shameless Promotion, LLC 

Support: support@shamelesspromotion.com 

Phone: (253) 432-4931 (main line) 

Please direct all service, hosting, or support-related inquiries to our support email. 
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